IHopsinok u coco0bI MOJIy4eHHH Pa3bSICHEHUH M0 MOPAAKY NPeI0CTABJICHUS
rocyAapCTBeHHOH YCJIyIH

1.1. UndopmupoBaHnue o mOpsAAKEe, CpPOKax, IMpoUeAypax, B TOM YHUCIE O XOJe
MIPEIOCTABICHUSI  FOCYJIAPCTBEHHOW  YCIYI'M  OCYIIECTBISETCS  JODKHOCTHBIMM — JIMLAMU
MuHOOpHaykn Camapckoil obmact, TeppuTopuanbHbIx ympasinenuidt, '0O0, B HOIKHOCTHBIE
00513aHHOCTH KOTOPBIX BXOJUT OCYILIECTBJIEHUE YKA3aHHOW JEATEIbHOCTH, HA JIMYHOM IpHeMe,
no TejegoHy, IO NHUCbMEHHbIM OOpalleHHsIM 3asiBUTeJIeH, BK/IK4Yas o0pamieHusi B
3JIEKTPOHHOM BH/Je€, B NOPSA/IKe KOHCYJIbTHPOBAHUS.

KoHncynbTupoBanue ocyiecTBisieTcs: B cieayomux Gopmax:
WHIUBUIYaJbHOE JTUYHOE KOHCYJIBTUPOBAHUE JTMYHO;

WHIMBUIYaJbHOE KOHCYJIBTHPOBAHUE MO MOUTE (TI0 AIEKTPOHHOM MoYTe);
MHIMBUIYaJIbHOE KOHCYJIBTUPOBAHUE MO TENEe(POHY;

nyOJIUYHOE YCTHOE KOHCYJIbTUPOBAHUE.

1.2.. UnauBuayansHOe TUYHOE KOHCYJIBTUPOBAHKUE OCYIIIECTBIISETCS:

B peXHUMe 0011el ouepen B THU IpUeMa JOJKHOCTHBIX JIHUIL;

O MPEeABAPUTEILHOM 3aITUCH.

Jlnst KOHCyJIbTaIMi, MPEeOCTaBIsIEMbIX HEMOCPEICTBEHHO B JI€Hb OOpallleHUs 3asBUTEINS,
CpeaHee BpeMs OXUIOAHUA B Ouepeau JUIA  IOJy4YEHUs KOHCYJbTalMd O IIpoLenype
MIPEIOCTABIEHUS IOCYIaPCTBEHHON YCIYTHU HE JOJDKHO IIPEBBILIATh 15 MUHYT.

[Tpu ompeneneHun BpeMEHU KOHCYJIbTALMU MO Tese(OHY IODKHOCTHOE JIMIO0 Ha3HayaeT
BpeMsi Ha OCHOBE YK€ HMMEIOIIMXCS BCTPEY C 3aABUTEISIMU U BPEMEHH, YJIOOHOIO 3asgBUTEIO.
Omnpenenenue BpeMEHH TMPOBEICHUS KOHCYJIbTAllMM IO Tele(QOHYy SBISETCS NPUOPUTETHHIM
croco00M OpraHu3ali KOHCYJIbTUPOBAHMUS.

[IpenBapurenbHas 3alUCh OCYLIECTBISETCS KaK IpPU JIMYHOM OOpalleHuu, Tak M IO
tenepony. IlpenBapuTenbHas 3amUCh OCYIIECTBISETCS IYTEM BHECEHHUS COOTBETCTBYIOIIEH
uH(pOpMAIMK B KHUTY 3allMCU 3asBUTENCH, KOTOpas BeAeTcsl Ha OyMa)KHBIX WM 3JICKTPOHHBIX
HOCHTEIISX.

NHauBUyanbHOE YCTHOE KOHCYJIBTHPOBAHUE KaXKIOTO 3aMHTEPECOBAHHOTO JIMIA HE MOXKET
npesbimaTh 10 MUHYT.

OTBeT Ha ycTHOE oOpalleHue, MOCTYIMBILIEE Ha JUYHOM MpUEeMe MUHUCTpa 00pa3oBaHus U
Hayku Camapckoit obnactu, pykoBoautenst TeppuropuanbHoro ynpasiaenus, 'OO, 0mKHOCTHBIX
aun, MuHoOpHayku Camapckoit odnactu, Teppuropuanbubix ynpasienuit win ['OO, gaercs yctHO
(c cornmacus 3asBHUTENS (MOMy4aTesss IOCYJAPCTBEHHOM YCIyrHM) WM HWHOTO YIIOJHOMOYEHHOTO
JMIA) B XO/€ JMYHOTO MpHeMa (€l U3J10KEHHbIE B YCTHOM 00palieHUH (haKkThl U 00CTOSITEIBCTBA
SBJISIFOTCS] OYEBUIHBIMU U HE TPEOYIOT JOMOJIHUTEILHONU MPOBEPKH), B OCTAIBHBIX CIIyYasiX JaeTcs
MUCBbMEHHBI OTBET MO CYIIECTBY IIOCTaBJICHHBIX B OOpalleHWHd BOMPOCOB B CPOKH,
YCTaHOBJIEHHBIE JIEHCTBYIOLUIUM 3aKOHOJATEIBCTBOM.



1.3. UnnuBuyaibHOE KOHCYJIBTUPOBAHUE T10 MOYTE (10 SJIEKTPOHHOM OYTE).

[Ipn MHIUMBHUyaIbHOM KOHCYJBTUPOBAHHWU IO IOYTE€ OTBET HA OOpallleHHE 3asiBUTEIIS
OTIIPABJIAETCS MO MOYTE B aPEC 3asiBUTENS B MMCbMEHHOU (popme m1b0 1o 3IEKTPOHHOM oYTe Ha
3JIEKTPOHHBIN ajjpec 3asBUTEINS B Cilydae oOpaleHust B (popMe 3JIEKTPOHHOIO JOKYMEHTa B CPOK,
YCTaHOBJICHHBIN 3aKOHOaTenbCcTBOM Poccuniickon ®denepanuu.

1.4. UnnuBuyanibHOE KOHCYJBTUPOBAHUE 1O TeTIe(OHY.

3BOHKM 3asiBUTEJNIEH MPUHUMAIOTCSI B COOTBETCTBUM C TpadukoM padOThl JOJIKHOCTHBIX
JIML, OTBETCTBEHHBIX 34 IIPEJOCTABICHUE TOCYJaPCTBEHHOM YCIIyTH.

[Tpu oTBeTax Ha TenedOHHBIC 3BOHKU JIOJDKHOCTHBIC JIUIA TIOJPOOHO U B BEXKIMBOU (hopme
UH(GOPMUPYIOT 0OpaTUBIIMXCA 10 UHTEpECYOUMM uxX BorpocaMm. OTBET Ha TeNePOHHBIN 3BOHOK
JOJDKEH coJiepkKaTh MH(POpPMANNI0O O HANMEHOBAaHWH OpraHa, B KOTOPBIA MO3BOHHWJ TPaKIaHHH,
(dbamMwIny, WMEHH, OTYECTBE JOJDKHOCTHOTO JIMIA, MPHUHSBILErO TeIeQOHHBIA 3BOHOK. Bpems
pasroeopa He JOJDKHO npeBblaTh 10 MUHYT.

[Ipy HEBO3MOXXHOCTU JOJKHOCTHOTO JIMI[A, HPHUHSBIIETO 3BOHOK, CaMOCTOSATEIBHO
OTBETUTh HA IIOCTABJICHHBIE BOMPOCHI TeENEPOHHBIA 3BOHOK JOJKEH OBITh IepeajpecoBaH
(mepeBelieH) Ha Ipyroe TOJHKHOCTHOE JIMIIO WM TPAKIAaHUHY JOJIKEH ObITh COOOIIEH Tese(OHHBIHI
HOMEp, MO KOTOPOMY MOKHO TIOJYYUTh HEOOXOAUMYI0 HWH(POPMAIMIO, HIW MOXKET OBITh
MIPEUIOKEHO H3JI0KHUTH CYyTh OOpAIEHHsI B MUCbMEHHOHN (opMme.

1.5. [Ty6nnyHO€ MMCEMEHHOE KOHCYJIbTUPOBAHUE.

[TyOnnuHO€ NHCPMEHHOE KOHCYJIBTHPOBAHHE JIOJDKHOCTHBIMH JIMIIAMA MHUHOOpHAYKH
Camapckoit obOmactu, Teppuropuansubeix yrpaBienuit u  ['OO  ocymiecTBisieTcss MmyTem
pasMeleHuss HMHPOPMAlMOHHBIX MaTepUaloB Ha CTEHJaX B MECTaX MpPEeJOCTaBIICHUS
TOCY/IapCTBEHHOM YCIyTH, MyONUKaluy WHPOPMAIMOHHBIX MAaTEpPHAIOB B CPEICTBAX MAacCOBOM
vH(pOpMaIK, BKIIIOYast MyOJIUKaIMio Ha oUIIMAIbHOM caiiTe MUHOOpHayku CaMapckoii 001acTy,
Teppurtopuansusix ynpasiaenuil u 'OO.

1.6. Koncynpraumm B o0O0BEMe, MPEIyCMOTPEHHOM HACTOSIIUM AJIMUHUCTPATUBHBIM
perjJamMeHToM, IMpelOCTaBISAIOTCS JOJDKHOCTHBIMU JIMIIaMU B padouee BpeMs B TEUYEHHE BCETO
CPOKa IPEAO0CTABICHUS TOCY IAPCTBEHHOM YCIyTH.

Bce koHcynbTanuu u cpaBoyHasi HH(GOpMaLMs IPEAOCTaBIISAIOTCS OECIIaTHO.

1.7. 3asgBuTenu, NpeacTaBUBIINE JOKYMEHTBI, B 00s13aT€IbHOM MOPsAKEe WHDOPMUPYIOTCA
JOJKHOCTHBIMU JTUI[AMU:

0 BO3MO>KHOCTH OTKa3a B IIPEJOCTABJICHUU T'OCYJAPCTBEHHON YCIyIH;
0 CpOKax MpeJ0CTaBIEHUs TOCYAPCTBEHHOMN YCIyTH.

[Ipyem rpaxkaaH OCYIIECTBISETCS B NPEIHA3HAUYEHHBIX A 3THUX LEJIeH MOMEIIEHUIX U
(wm) 3amax oOciayxuBaHus (NIPU  HAJIWYWHU), BKIIOYAIONIMX MeCTa [ OXHJIaHHS,
MH(GOPMUPOBAHUS U MIPHEMa 3asBUTENICH (P HATUYUN).

1.8. KoHcynbTanuu mpoBOJISATCS MO CIASAYIOMUM BOIIPOCAM:



MepevyHsi JOKYMEHTOB, HEOOXOJMMBIX JUIsI MPEIOCTaBICHUS] TOCYJapCTBEHHOM YCIYTH,
KOMILUIEKTHOCTH (JIOCTaTOYHOCTH) MIPEACTABICHHBIX JOKYMEHTOB;

MCTOYHHUKA TIOTYUYEHUS IOKyMEHTOB, HEOOXOUMBIX ISl TPEIOCTABICHHSI TOCYIapCTBEHHOM
YCIIyTH;

BpPEMEHU MpHUEMa U BbIIaYu JJOKYMEHTOB;
CPOKOB NPeA0CTaBIEHUS TOCYAaPCTBEHHOM YCIyTH;

nopsaka oOkamoBaHHUS JAeWcTBHM (O€34CHCTBUSI) M PEIICHUWM, OCYIIECTBISIEMBIX H
MPUHUMAEMBIX B X0JI€ NMPEIOCTABICHUS TOCYJaPCTBEHHON yCIIyTH.



